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Letter of Commitment  

Quality, Safety, Environment and CSR 

Strategy, Engagement & Policy  

  
TCN has been certified for many years for its Quality and Environmental Management Systems and remains 

fully compliant with its commitments, objectives and continuous improvement approach. TCN has also 

integrated a Corporate Social Responsibility (CSR) strategy. 

 

By listening carefully to our customers and stakeholders, we respond to their specific needs and adapt our 

colouring and polishing solutions to new materials and emerging technologies, aiming to deliver products that 

are increasingly respectful of both human health and the environment. 

 

In line with our strengths in quality, technical expertise and responsiveness, our QHSE & CSR Policy is 

structured around the following priorities: 

 

                                       1. Customer Satisfaction 

                                       2. Multi-sector Expertise 

                                       3. Internal Performance and Continuous Improvement 

                                       4. Control of Environmental Impacts and CSR Commitment 

 

These priorities are translated into measurable objectives monitored through performance indicators. Results 

are analysed, risks are assessed and actions are implemented whenever necessary. 

 

The long-term sustainability of TCN depends on the successful combination of these four commitments, an 

essential and responsible approach for meeting today's competitive environment and tomorrow's technological 

developments. 

 

Every member of the team is involved in this continuous improvement and pollution prevention process. Our 

practices are fair and transparent. I undertake to provide employees with the resources necessary to fulfil their 

responsibilities. 

Everyone ensures that appropriate measures are deployed to continuously reduce our environmental impacts 

while maintaining our commitment to a zero-pollution objective. 

 

I also undertake to comply with all applicable legal and regulatory requirements as well as the standards and 

labels we have chosen to adopt. These commitments are implemented while considering the environmental, 

social and economic pillars of sustainable development.                                                               CEO  

                         Valérie Weil  
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